
 
Broadband In North Carolina: What to Know About Digging in North Carolina 

 

Welcome to North Carolina! This is an exciting time as companies work to bring much needed 

broadband to rural communities. 

 

When working underground in North Carolina, the law requires excavators and operators to 

perform specific activities during the process. As this varies from state to state, the key points to 

understand in NC include: 

 

• Excavator should secure any city, county or state permits or encroachments prior to 

requesting locates. 

• Excavator must request locates 3 to 12 full business days prior to the excavation. (§87-

122(a)) 

• Facility Operators must respond to the locate requests during the 3 full business day 

window. (§87-121) 

• If an excavator is aware of facilities at the site, regardless of operator reported status, 

the excavator is requested to notify NC 811 for a 3 Hour Notice. (§87-122(c)(6)) 

• White-lining is required of the excavator when the location of excavation cannot be 

adequately described. (§87-122(c)(1)). 

• Positive Response (locate status) requirements include status provided by the operator 

and that the status be checked by the excavator. Details about positive response 

including meaning of the codes may be found here. 

• Operators are required to provide their ID with the marks to distinguish each utility from 

the others. (§87-121(a)(1a). NC follows the APWA color code standard for marking 

colors.  

• Attend your local UCC to discuss, meet and coordinate projects with industry 

stakeholders.  Visit NCUCC.org for your local meeting. 

 

 

https://nc811.org/wp-content/uploads/2020/10/Underground-Utility-Safety-and-Damage-Prevention-Act-English.pdf
https://nc811.org/positive-response/
https://newtina.nc811.org/newtinweb/County_Notification_Info_opid.html
ncucc.org


If you need literature to distribute to your crews, you can request it from us here. 

 

We offer free 811 training through Pipes plus, including the ability to print a certificate showing 

completion of the online course. For more visit ncpipesplus.org. 
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