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Introduction “
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The North Carolina 811, Inc.”s Member Services Department is pleased to provide our
members with new Member Polygon and Grid Maintenance programs. We hope it will
make your database process much easier and enjoyable.

Our Vision

To be recognized by our members as the most efficient,
productive and innovative database operation.

Our Mission

To provide our members with unsurpassed database service
by utilizing the most advanced technology available.

If you need assistance at any time, please contact the Member Services Department
directly at 336-854-8597 and dial the extension of your Member Services Facilitator.

Member Services Manager
Lesley Brouillard
Extension 504
lesley@nc811.org

Member Services Facilitators

Dana Stamey Donna Jones
Extension 521 Extension 501
dstamey@nc811.org donna@nc811.org
Jennifer Penland Marshall Dean
Extension 509 Extension 506
jpenland@nc811.org marshall@nc811.org

DIRT Specialist
Chuck Hager
Extension 528
chager@nc811.org
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Polygons

If a utility only serves a portion of a county/city, polygons allow them to choose specific
areas, which reduce over notification. Polygons are multisided geometric shapes repre-
senting a buffered area surrounding the service lines of the member utility. Member
Polygon Maintenance is an executable program that is downloaded to a computer from
the Internet. It allows the member to draw polygons on a digital map on a computer
screen. The member draws the polygons to correspond with where their facilities lie.

Grids/Gridlets

If a utility only serves a portion of a county/city, the grids/gridlets allow them to choose
specific areas, which reduce over notification. Member Grid Maintenance is an executa-
ble program that is downloaded to a computer from the Internet. It allows the member
to choose grids/gridlets from a digital map on the computer screen. The member
chooses the grids/gridlets that correspond to where their facilities lie. Grids are 1/4 mi-
nute square and gridlets are smaller grids inside the larger grids. There are 25 gridlets in
a grid and they are 264 feet by 264 feet square.

County/Place (Optional)

The optional backup place database is simply a list of places found in each North Caroli-
na county where you select each place that you have service in or near. It is used for
those rare instances when North Carolina 811 is unable to determine the dig site due to
insufficient/incorrect information from an excavator.



How to Send in Shapefiles
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The Polygon Database type available for use in the North Carolina 811, Inc. (NC811) New-
tin System is based on geographically placed polygons representing the general area of a
utility member’s facilities. Members using a Geographic Information System (GIS) to
maintain a database of their facilities may submit a shapefile of polygons to NC811.
Members may also submit a polyline shapefile and NC811 can process the file to create
the polygons. When a location request is done, a dig site polygon is drawn on the map
around the excavation area. If the dig site polygon intersects a member’s polygon the
member is notified. Because polygons can have many sides lying in any direction, they
more accurately represent a member’s service area than the older grid/gridlet database,
which uses rectangles.

When submitting a polygon file, it should be in shapefile format and in the
GCS_North_American_1983 (NAD 1983) projection. In most cases, the polygon will repre-
sent a buffer of the centerline and/or centroid of the member facility, but for members
with very small service areas, it could just be one or more small polygons covering a par-
ticular area. There is no standard buffer size that should be used; it is at the member’s dis-
cretion as to how large their buffer should be. The buffer should extend out from the facil-
ity centerline/centroid for as many feet as the member feels comfortable with to ade-
guately protect their facilities based on the accuracy of current geographical information.
The question the member may wish to ask is, “How many feet from my facilities do | want
an excavator to be before | am notified?”

When sending a polyline file that represents the member’s facility centerlines and/or cen-
troids, the member must provide NC811 with the buffer size in feet (minimum of 30ft to a
maximum of 2500ft) that is to be used on either side of the facility centerline/centroid.
The buffer size must be provided in an email to your Member Services Facilitator or the
Member Services Manager.

The polygon database was developed to more accurately notify members based on the
closest representation of their facilities as possible by buffering the individual facility lines.
The data contained in the shapefile should only include facility data for which the mem-
ber wishes to be notified. Therefore, non-essential and overhead facility features should
not be included so as to reduce unnecessary notification in areas not having under-
ground member facilities. Large solid polygons should also be avoided - sending an entire
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city or county polygon will cause over notification unless the member has facilities in
every square foot of a city/county. These large solid polygons override the benefits of
the individualized facility buffers.

NC811 has no knowledge of where owner/operator service area or facilities may lie and
cannot determine whether or not a shapefile is accurate. Therefore, NC811 will not be
able to inform the member about incorrect or missing data in a shapefile submission.

All facilities for which notification is desired, should be in one file. For example, if the
member wants to be notified for main transmission lines, service lines, and meters, they
should all be in one shapefile. In a GIS, NC811 recognizes that different feature types
(lines, polygons, points) cannot always be merged into one file. In this case, the member
must buffer the different feature type layers individually with the desired buffer size and
merge the buffer (polygon) files into one file.

If the member has more than one member code for separate notification of different ter-
ritories, each member code must have its own individual shapefile. The member should
name the shapefile according to which member code each shapefile should be assigned.

After a member has created a polygon database, it should be updated periodically as the
member’s facility footprint changes to help insure accurate notification. The member
may send an entire replacement file, only areas that should be added, or only areas that
should be removed. The member must inform NC811 as to which of these three options
should be used when loading the update file so that the correct database is maintained.

Shapefiles are loaded into the member’s database based on the counties served by the
member. When the member expands into additional counties, switches counties between
member codes, or discontinues service in a county, it is vitally important that the member
inform NC811 of any county changes. Otherwise, the shapefile may not be loaded into
the correct counties served by the member, which could cause the member not to be noti-
fied in all service areas.
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Members wishing to submit shapefiles will be provided with a member folder on the se-
cure NC811 FTP site where the shapefiles can be uploaded. After the member informs
NC811 of their intent to submit a shapefile, NC811 will provide the FTP address and log in
credentials to the person providing data for the member. Should the member have tech-
nical problems uploading the shapefile to the NC811 FTP site and the file is under 10 meg-
abytes, it may be emailed to the Member Services Manager, Lesley Brouillard at les-
ley@nc811.org. However, if a compressed (zip) file is to be sent, the .zip extension must
be renamed for the file(s) to pass through NC811’s email security.

Please remember to include the following files when submitting your shapefiles as NC811
will be unable to process the shapefile without all four of these files:

Shape (.SHP)
Attributes (.DBF)
Index (.SHX)
Projection (.PRJ)

If the member does not provide the shapefile in the required NAD 1983 projection,
NC811 may be able to re-project it when the .prj flle is included.



Submitting Line Segments

] Know what's helow.
Call before you dig.

When submitting line segment files to North Carolina 811, Inc., you must provide the be-
ginning and ending latitude and longitude coordinates for each segment of the line. If you
have more than one member code, you must supply a separate file for each code. The
following is the format that the ACSII text file must be in for the Newtin Shapefile Import-
er program to be able to read it.

The first line is the header line and must contain the word “Segment” followed by the
“Member Code” and the “Buffer Size” you want to use in feet. These three character
strings must be separated by a comma. Thus, if your member code were to be MBRO1
and you wanted a 500 foot buffer around your line segments your header would look like
this:

SEGMENT, MBRO01, 500

After the header line the next line should have the word, “Begin” followed by a space and
a unique name for the data group that follows. The unique name may contain only
letters, numbers, spaces, and the characters “-” and “_”. Names must be no more than 40
characters in length. Thus, if the unique name you choose is MBRO1 Segment, the line
after the header would look like this:

MBRO1_SEGMENT
Following the “Begin” line, each segment is listed on a single line. Segments are specified
by providing two latitude / longitude points, one each for the beginning and ending coor-
dinates. The latitude / longitude points must be in decimal format and be calculated to
the sixth decimal place. Each coordinate is separated by a comma. Thus a line segment
may look like this:

;Comment for MBRO1 line segment file

On the next page is an example of what a line segment text file looks like.
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:File created 01/01/01
;Example of a line segment file
;Member Utility using code MBRO1 with a 500 foot buffer

SEGMENT,MBR01,500

BEGIN MBRO1_SEGMENTS
35.404895,-83.114101,35.405126,-83.113995
35.417174,-83.097329,35.417202,-83.097253
35.417202,-83.097253,35.417564,-83.097036
35.417564,-83.097036,35.417757,-83.096765
35.412180,-83.095261,35.412222,-83.095348
35.412568,-83.094633,35.412404,-83.094725
35.412404,-83.094725,35.412269,-83.094896
35.412269,-83.094896,35.412217,-83.095094
35.412217,-83.095094,35.412180,-83.095261
35.410686,-83.109910,35.410445,-83.110399
35.412346,-83.108822,35.412655,-83.109061
35.411853,-83.092305,35.411565,-83.092307
35.412180,-83.095261,35.412167,-83.095382
END

Once you have prepared the files you may send them to North Carolina 811, Inc. via
email to lesley@nc811.org or upload them to the NC811 FTP server.
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In the “Address” field of your internet browser, type the following address:
www.nc811.org and press Enter. Select ‘Resources’ from the menu bar, then select
“Member Services”.

811 HOME ~ ABOUT  RESOURCES API'S&TOOLS  EDUCATION

www.nc81lorg '

Once on the Member Services page click on the Newtin Login button.

BECOME A MEMBER

DAMAGE NOTIFICATION

APPS Va8
SINGLE ADDESS TICKET

—

uL

MEMBER FACILITATOR REPORT

NEWTIN LOGIN

ELECTRONIC FORMS

MONTHLY STATS

DIRT LITE

You will be asked to enter your user name and password to gain access to the Newtin
web page.

10
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Both Maintenance programs are executable and must be downloaded to a specific fold-
er on the computer.

Download Procedures

Right click on the program link (either Member Polygons or Member Grids) and select
“Save Target As” or “Save Link As” and navigate to your C drive, click on the Users folder,
click on the Public folder, and you will need to create a New folder called Newtin. To cre-
ate this folder, right click in the white space of the Public folder and select New and then
Folder. Before clicking Save you will need to add the file extension of “.exe” to the end of
the file name, if it is not already there.

Once saved to C:\Users\Public\Newtin, you can right click on the executable file and se-
lect Send To: Desktop (create shortcut) to place a shortcut on your desktop.

The very first time you run the program it will ask you for the path to the application
server. Refer to screenshots below. Enter (without the quotes) “http://
newtina.ncocc.org/newtinweb” and click “OK”. And the port (which is asked next) will be
80 and will already be filled in, so you can click “OK”. Then enter your account and pass-
word provided to you by your assigned Member Services Facilitator.

MemberGridMaint.exe local setup @ MemberGridMaint.exe local setup @
Path to application server rort far Iapgl[i)catigg seEE%rDJ
example: 80 or 88 or
le: hitp:/www.ndpeci.cominewtinweb)
(example: hitp:/iwww.ndpcci.cominewtinweb) Cancel Cancel

Mote: do not enter a port number

|hﬂ|:| -//newtina ncocc org/newtinweb | |

MermberGndMaint.exe Logon

Account ||,-,-,|:| | 0K |

Password |+H~H-| Cancel

11



Troubleshooting

] Know what's helow.
Call before you dig.

If the program does not run please check the following:

e If you saved the program to a folder, that the folder is located in
“C:\Users\Public\Newtin”. Due to security restrictions in Windows, running the pro-
gram from other locations may not work. Also be sure that you have read/write privi-
leges to this folder.

o The saved file ends with “.exe”. Again, for security reasons, Windows may strip the
“.exe” from the name when doing “Save Target As” and you will need to add the “.exe”
back in.

o The information you entered for the application server path and port are correct.
These will be located in the folder where you saved the program in a file that ends
with “ini”. This is a text file that you can view/edit by clicking on it or you can just de-
lete the “ini” file and start the program again and re-enter  the information as indi-
cated in the previous steps.

« The time zone and time are set correctly. If the time zone or time is incorrect you may
not be able to run the software. Also, be sure that your date/time format is set to the
Windows default of “mm/dd/yy” and “hh:mm:ss tt”.

o The connection to the internet is not blocked. Some users are located behind fire-
walls that limit connectivity to the internet. The firewall can do this by blocking con-
nections to certain locations/ports or by filtering data content. In either case you may
need to change firewall/security settings on the local computer or at the local net-
work firewall to allow the program to communicate.

o The account and password are correct. Account names are not case sensitive but
passwords are case sensitive.

12
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Newtin - NCOCC A - Database Page
Tickets Maintenance Reports System
.Net Setup Contact Maint Request Notification
Member Grids Log Out

Member Polygons
Member County/Place Notification

Message Center
My Messages

Link Descriptions:

Tickets

o .Net Setup: contains instructions for downloading executable programs.
Maintenance

« Contact Maint Request: opens the member’s contact information and allows the
member to request changes to be made.

e Member Grids: executable program that has to be downloaded and allows the
member to select grids/gridlets to identify where their facilities lie.

« Member Polygons: executable program that has to be download and allows the
member to manually draw polygons or verify shapefiles that have been loaded.

« Member County/Place Notification: a webpage that allows the member to view/
select or edit places for their optional backup place database.

Reports
« Notifications: provides the member with a text listing of their database.
System

o Log Out: allows the member to log out of the database page completely.

13
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Member Polygon Maintenance is used to verify polygons that have been uploaded from a
shapefile or to manually draw polygons indicating where your facilities lie.

= Member Po lygon Maintenance

MEMBER

EEX

Member Polygon Maintenance

—

( Member Code
Al LHEOT

Member Code
Selection Box

COUNTY

Access
YIEW/EDIT

Description

TEST CODE FOR OWLINE GRID SELECTIONS

1 County with Polygon Selections

( County

GASTON, NC
GATES, NC
GRAHAM, NC
GRANVILLE, NC
GREENE, NC

. GUILFORD, NC
County Selection < HALIFAY NC

HARNETT, NC

HAYWO0OD, NC
HENDERSON, NC
HERTFORD, NC
HOKE, NC
HYDE, NC
\ ——— e em

FIPS

3707
073
7075
397077
37073
a7
arnaz
37085
ez
a7nas
37091
37093
37095

Grids

2

o oooZoMOooD oS
@

Paolygons

ooooooomoooo o

-

v

Werzion 1.5.6.0 on newtina.ncoce. org: 80

Member Polygon Maintenance allows the user to either select the member code, if they
have more than one, that they would like to work with in the top box or manually input
the member code in the box at the top right corner of the member selection box.

The bottom box is the County Selection box, which displays all 100 counties within North
Carolina. The counties that are currently within the database for the member code se-
lected will be highlighted in yellow. Once you have selected the county you wish to work

in, click on the Edit button.

View: this will give a read-only version of the map - no changes can be made

Edit: provides full access to the map - allows the user to view and make changes

14



Polygon Selection Editor
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State:NC L }
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/ County: GUILFORD # Rockingham CTS\A
PIaDe:I ;I A
Address | Stokesdale T,
Sh'eetl s iy o
Oak Eidge Togaflhin Ceanter B
Swap i s
Cross:| ,.'“’ - Rrice Township Fi
e Summeriield dshinaton T hi
Street |inter | dump | Uity | Dates | Ortho | Fags | ) Oak Ridgad, = g gshington Townshi |
Search: Street | Cross | | A hr__gﬁ‘
Brey ———
o ] I
Kergersyille, a =
= (Brish {Eibsonville
Deep River lgesynsifipy: adalia -, Ji
eftergay Township w"ts.t-t
&= ROER Cresk-Tordmishi
Rl shic
i3 L ama
Fiorest Daks
| i
bitress Tf}éﬁiﬂ.ﬂ:—)
F‘Ilasank Garcg:?_n Clay Townshi
i Greene Townshlp
i
Randolph
Hide Fost MODE:  Foly Delete | Remark Move Near 1|l2]|3|4|5 I Show Names [V Hide Grids ¥ Hide Expired
[~ Show Inf
Legend Revert Edit | P-Draw | P-Line | Modify | Bullseye | Place County | In | Out r CuuntyGDrid; ™" Hide Palygons [ Hide Active
— [ Hide Future
newtina.ncocc.org:80 Save L-Draw Copy Undo Measure | DateView Clear Im 3: Buffer
36.022491 | B0.068475  [Courty [ Poly: 141 y

—

Polygon Selection Editor Toolbars

Once you have selected the member and county and clicked on the Edit button the above
“Polygon Selection Editor” page will be displayed. The Polygon Selection Editor allows the
member to see an overview of their polygon selections in the county that they have se-
lected. The member can perform many different functions from this page. Each individu-
al section of the Polygon Selection Editor Toolbar will be discussed in detail on the follow-

ing pages.

15
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Polygon Selection Editor Toolbar
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State: NC
County: GUILFORD

Place: -

Address:
Street:

Swap

Cross:

The Polygon Selection Editor Toolbar has many features in the form of tabs, buttons, and
check boxes. In the space provided in the upper left hand corner of the mapping inter-
face information may be entered in the provided fields, which may be used to find and
display a specific location on the map.

Place: Enter the place that you want to work with or click the arrow for a drop down
list of places within the county.

Address: This is where you will enter the numeric number for the house or business.
Street: Enter the street name that you wish to find.

Cross: Enter the name of the nearest intersecting street to the street name entered in
the Street field.

Swap: This button will move the information from the street field to the cross street
field and move the information from the cross street field to the street field.

16



Polygon Selection Editor Toolbar

Street Tab

State: NC
County: MACON

F'Iaoe:| ﬂ
Address:

Street: |campbell ranch rd

Swap

Cross:|

Strest llrrter ] Jump ] Lhtility ] Dates ] Ortho ] Flags ]

Search: Street | Cross |

1) Mantahala Township:Campbell Ranch Rd: 1.725.0:728

Know what's below.
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This tab allows you to search for the street name and/or the cross street name. To
search for the name of the Street listed in the Street Field click on the Street button. To
search for the name of the Cross street listed in the Cross field click on the Cross button.
If more than one match is found a list of possible names and address ranges will be dis-
played. Simply click on the street and/or address range that you wish to pull up and the
street will be highlighted on the map in red.

17



Polygon Selection Editor Toolbar
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Intersection Tab

State:NC
County: MACON

P'Iac:e:l ;I
.&dcl'ﬁs:l—

Street: Iuh'rte oak In

Cross: Iwa'-"ah rd

Street  Inter |Jump ILliI'rl‘y IDat&ﬂIDrtho IHags |

Find Search | Copy To StrestCross |

1) Nantahala Township:White Oak Ln & Wayah Rd

This tab allows you to find or search for the intersecting streets that you have listed in
the Street and Cross Fields. There is also a button that lets you copy the intersecting
streets to the street and cross street fields.

18
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Polygon Selection Editor Toolbar
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Jump Tab

Street | Inter  Jump | Lkity | Dates | Ortho | Flags |

Jump To Latitude/Longriude:
Decimal degrees (dd. dddddd)

Latitude: Jump | Clear
Longitude: Remaove

Degree, minutes, seconds (dd mm s5.55)

Latitude: Jump
Longitude:

Degree, decimal minutes (dd mm.mmmm)

Latitude: Jump

Longitude:
Jump To Gnd
Grid: Jump
Jump To Polygon

MName: Find
PID: Find

Jump To Latitude/Longitude: This allows you to enter the latitude and longitude coordi-
nates in decimal degrees; degree, minutes, seconds; or degree, decimal minutes. Click
the Jump button to go to those specific coordinates, which will be indicated by a red plus
(+) sign. The Clear button will remove the red plus (+) sign from the map. The Remove
button will remove the latitude and longitude coordinates that you had in the latitude and
longitude fields.

Jump To Grid: This allows you to enter a specific grid number and click the Jump To
button to go to that specific grid, which will be indicated by a red plus (+) sign.

Jump To Polygon: This allows you to enter the name of a polygon or the PID (Polygon

ID) and click on the Find button to go to that specific polygon. If you have not named any
polygons you will not be able to use the Jump To Polygon function.

19



Polygon Selection Editor Toolbar
]

Dates / Remarks Tab

 Street ] Jump To Dates | Liility | Flags | Intersection | 1]

Paolygons have an effective date and an optional

expiration date. The following date values are used

during polygon selections.

Adding New Polygon Selections:

0

Effective: | Fi . Oct 8 2010 @ 07:57 AM
v Effective Date is NOW/

TR

Expire: | Fri . Oct 8 2010 @ 07:57 AM
v Expiration Date is NEVER
Maodifying Exizting Polygon Selections:

NOTE: When you Delete an existing polygon. its
expiration date is set to NOW.

Effective: | Fi . Oct 8 2010 @ 07:57 AM
[ Effective Date is NOW

Expire: | Fi .Oct 8 2010 @ 07:57 AM

[v Expiration Date is NEVER

| Remarks: |

Know what's below.
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By default any new or modified polygon selections are set with the effective date of NOW
and the expiration date of NEVER.

The member can change the effective date of the new polygons by unchecking the box
beside of Effective Date is NOW and selecting a new date from the drop down calendar.
The expiration date can be changed by unchecking the box beside of Expiration Date is

NEVER and selecting a new date from the drop down calendar.

The member can also change the effective and expiration dates when modifying existing
grid selections the same way.

20



Polygon Selection Editor Toolbar

Orthos Tab

State:NC
County: GUILFORD

Pee] <]
Addess [0

Street: Iw meadowview rd

Cross: [centerview dr

Streetlher |JLn’r|p|U|.iﬁty|Da135 Ortho |Flags|

Show || Hide [~ Strests

Colors

R —— — [0

G

Be —— —— [

Ganma — f——— [0

This tab allows you to see the imagery of an area. First you will need to zoom to the area
that you wish to see and from the Orthos tab, click on the Show button and the imagery
will be displayed along with the roads. You can also label the roads by checking the Street
box shown above by the Hide button.

You can change the transparency of the Orthos by sliding the transparency bar to the left

or right to reduce or enhance the transparency. In addition, you can reduce or enhance
the colors within the map by sliding the bar beside of each corresponding color.

21
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Polygon Selection Editor Toolbar

Flags Tab

State:NC
County: GUILFORD

Pla:e.l LI
Adcims:lg},{)ﬂ

Street: [ meadowview rd

Cfm&lceﬂtemew dr

Street | Inter | Jump | Uity | Dates | Otho  Fags |

[ AuoName  ShowAll CleﬁAIIl

Fag 1 (36.043644 -75.840813)

Latitude: I Place Flag

Longitude: |

This tab allows you to place flags on the map to show your route. It provides a list of the
latitude and longitude points for each flag placed on the map. The flags can be most
helpful on cross country lines to help determine where you need to place polygons.

22
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Polygon Selection Editor Toolbar
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Polygon Maintenance provides a wide range of tools and identifiers called “Modes”

MODE: Faly Delete | Remark Move fear
E dit P-Diran P-Line b odify Bullzeye Place
L-Dira Copy Hrdo tMeazure | Datelfiew
< — AN ~ ~ J - /
Editing Drawing e hd
Tools Identifiers

There are four modes that you can use to draw polygons:

Poly - is a three phase tool designed to draw a circle, line, or polygon.

1. Select “Poly” then double click in the map without moving cursor to create a
polygon covering a radius of at least 300ft.

2. Select “Poly” then click once on the map, drag the cursor, and double click to
create a linear polygon with a minimum 250ft buffer added to the exterior sides
of the line drawn.

3. Select “Poly” then click once on the map, drag the cursor, click and drag the

mouse in another direction and double click to create a polygon covering the
area drawn.

Note: The Polygon Maintenance system is set to a 300ft buffer size by default.
The member can change the size of the buffer manually to anything in between
50ft and 1500ft but always remember to create enough of a buffer that ensures
all facilities are covered.

P-Draw - is a freehand drawing tool giving complete control over polygonal boundaries to
manage service areas.
* Select “P-Draw” then click and drag the mouse, a red line tracing the path
drawn will display. As soon as the click is released, the system will convert

your drawing into a polygon.
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Polygon Selection Editor Toolbar

. Know what's below.
Call before you dig.
L-Draw - is a freehand line drawing tool providing control over the path a polygon will
cover.

* Select “L-Draw” then left click and drag the mouse, a red line tracing the path
drawn will display. As soon as the click is released, the system will convert your
drawing into a polygon.

P-Line - is a tool that allows you to add a new polygon with buffered lines.

* Select “P-Line” then left click and hold at the starting point of your line, then drag
the mouse along the line that you wish to create. If you have a curve in the road
you can click once on the beginning of the curve and now a red line will be shown
tracing the area that you have covered. At the end point of your line you will
need to double click and the system will convert the drawing into a polygon.

Edit - this button enables selected polygons to be modified or deleted.

* In “Edit” individual vertices, or vertex control points can be manipulated by left
clicking and holding in the center of the vertex point and dragging the mouse to
the desired location. Once left click is released the polygon redraws with new
boundaries.

* Vertex points can be added by holding the “Ctrl” key and clicking along the
border of the selected polygon.

* Vertex points can be removed by holding the “Ctrl” key and clicking in the center
of the vertex point to be deleted.

* Note: Removing vertex points will cause the polygon to create a straight line
between the next two nearest vertices.

Save - this button stores any additions, deletions, and modifications made to the

polygons.
* “Save” provides an option to name the polygon, view and set effective and

expiration dates, and add remarks. S

S pecify polpgon properties andclick OK_ Torehun oK
to editing mode. clickthe Cancel button To abort =
the new polpgon. click the Abort bulton. ez

Abart

Name:

Remarks: |

Effective: | Fri .Sep 11, 2003 & 0248 P ﬂ
I Effective Date is NOW

E =pire: | J

[v Ewxpiration Date iz MNEVER
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Delete - is a tool that allows entire polygons to be marked for deletion from a notification
area in the database. Once the polygon has been deleted it will turn grey, but note,
the actual deletion will not be complete until the changes have been posted to the
server.

Copy - this button allows attribute information from one polygon to be copied to another
polygon. Attribute information is the name of the polygon and the effective and
expiration dates.

Remark - this button allows the polygon remarks to be modified or updated.

Modify - this button allows attributes, or properties, such as the name and effective and
expiration dates of selected polygons to be changed. There are two ways that you
can modify the attributes of a polygon.

1. Click the “Copy” button and click on a polygon, which will copy the effective and
expiration dates. The system will automatically put you in the “Modify” mode.

2. Manually set the effective and expiration dates on the “Dates” tab and then click
the “Modify” button to go into modify mode and when you click on any polygon
it will modify the effective and expiration dates.

Undo - this button removes the last change made in the polygon maintenance screen.
“Undo” does not work on an edit that has already been posted to the server. Once
this button has been clicked you can now click on the last polygon on the screen
and it will delete or undo the polygon you drew.

Move: This allows the user to pan in the map and also to zoom in on the map by
clicking and dragging a box in the area you wish to zoom in to.

Bullseye: This button allows the user to draw a bullseye at specific points, such as,

at an intersection. It will display in 100ft increments with 500ft and 1,000ft being
highlighted in red.
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Measure: This button allows the user to measure distances. Simply click on the button
and the cursor will display a ruler. Click once to begin measuring and twice to end
the measure. The distance will be displayed in the bottom left hand corner as you
measure.

Near: Use this button to identify the nearest street to where you have clicked on
the map.

Place: This button allows the user to identify places. Once you have clicked on the
Place button simply click on any part of the map and the boundaries of the place
will display in red and the name of the place will be displayed in the bottom left
hand corner of the map screen.

DateView: This allows the user to view the active grid and polygon selections with
their effective expired status computed for a specified date. This mode is read
only.

Zoom: The user can zoom in on the map by clicking on the buttons 1-5. The County
button allows the user to display the entire county view. The In and Out buttons
will not become available to you until after you have clicked on any of the numbers
1-5. You may also zoom by clicking and dragging a box in the area of the map
that you wish to zoom in on.

Clear: This button will clear the map display of all drawn elements.
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Call before you dig.

The user has several check boxes beside the zoom features that will display the polygon
names, display effective and expiration dates, hide or show grids and gridlets, and hide or
show county grids that were not selected as well as hiding the polygon information.

| Show Mames | County Grids
| Shaow Infa v Hide Grids
| Hide Palygon ' Hide E=pired

|25EI 24 Buffer

Under these checkboxes is where the drop down box is to change the default buffer size.
As a reminder, the default buffer is 300ft, but the member can change the size of the buff-
er to any where in between 50ft and 1500ft. It is best to change the buffer size before

drawing your buffer.
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Member Grids .
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™ Member Grid Maintenance

Member Grid Maintenance

MEMBER — <1 Enter code
( Member Code Access Description
* LMBOT WIEW/EDIT ~ TEST CODE FOR OMLIME GRID SELECTIONS
Member Code { Manage
Selection Box
\
COUNTY E Counties with Grid Selections
County FIPS | Polygons | Grids -
GREEME, NC 37079 0 0
GUILFORD, NC 37081 8 20
HALIF&x, MC 37083 0 0
HARMETT, NC 37085 O 109
HavwoaD, HC 37087 0O 0
C Selecti HENDERSOM, NC 37083 0 0
ounty Selection HERTFORD,NC 37031 0 0
HOKE. MC 37083 0 0
HYDE. NC 37095 0 0
IREDELL, WC 37087 0 a
JACKSOM, MC 37083 0 0
JOHMSTOM, MNC Cralvi| 0
JONES, N e o0 v
Server newtina.ncoce. org:80 w1530

Member Grid Maintenance allows the user to either select the member code, if they
have more than one, that they would like to work with in the top box or manually input
the member code in the box at the top right corner of the member selection box.

The bottom box is the County Selection box, which displays all 100 counties within North
Carolina. The counties that are currently within the database for the member code se-
lected will be highlighted in yellow. Once you have selected the county you wish to work
in, click on the Edit button.

View: this will give a read-only version of the map - no changes can be made

Edit: provides full access to the map - allows the user to view and make changes

Manage: allows the member to import/export their county grid file(s)
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Grid Selection Editor

State: NC Hk
County: MACON 3
P!aDe:I ;I
Address:| Graham i Swain
Street: | ~ /\ﬁ/”-'“""”
Cmss:l f
-3 1
Cowee Township
Street ||ntersedion| Fags I Dates I Jump TnI Reports 4 I L4 Jackson
gtown Township,
Search:  Street Cross =
E=aE Millshioal Tomq
Fﬁ}%w
g‘—/*Ellljay Townslip
; Frj_anklln wwnship ‘/f
g ol e
igd Cartongechaye Township Sugar Fork TDW"ShI.r['
: b o <y
L v A
= W i
Glay ' e Highian
y Smithbridge Townsl}lp Highlafids T4 wnShiJ%
Y #
IIE——————..
\ Hide = e MODE:  Add | Modify e e 1|2 3|45 Showhames " County Grids
- [~ Show Exira ¥ Hide Polygons
Legend .. Revert Print Image IGridg vl Delete | Remark Bullseye Place County | In | JUt | I Hide Grids ¥ Hide Expired
newtina ncoceorg:80 Undo | Copy | Measure | DateView Clear | [ Hide Gridlets
| 34591103 63222825  [Courty I Grids: 431 o

Grid Selection Editor Toolbars

Once you have selected the member and county and clicked on the Edit button the
above “Grid Selection Editor” page will be displayed. The Grid Selection Editor allows the
member to see an overview of their grid selections in the county that they selected. The

member can perform many different functions from this page.

Individual sections of the

Grid Selection Editor Toolbar will be discussed in detail on the following pages.
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State: NC
County: GUILFORD

Place: -

Address:
Street:

Swap

Cross:

The Grid Selection Editor Toolbar has many features in the form of tabs, buttons, and
check boxes. In the space provided in the upper left hand corner of the mapping inter-
face information may be entered in the provided fields, which may be used to find and
display a specific location on the map.

Place: Enter the place that you want to work with or click the arrow for a drop down
list of places within the county.

Address: This is where you will enter the numeric number for the house or business.
Street: Enter the street name that you wish to find.

Cross: Enter the name of the nearest intersecting street to the street name entered in
the Street field.

Swap: This button will move the information from the street field to the cross street
field and move the information from the cross street field to the street field.
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Grid Selection Editor Toolbar

Street Tab

State: NC
County: MACON

F'Iaoe:| ﬂ
Address:

Street: |campbell ranch rd

Swap

Cross:|

Strest llrrter ] Jump ] Lhtility ] Dates ] Ortho ] Flags ]

Search: Street | Cross |

1) Mantahala Township:Campbell Ranch Rd: 1.725.0:728

Know what's below.
Call before you dig.

This tab allows you to search for the street name and/or the cross street name. To
search for the name of the Street listed in the Street Field click on the Street button. To
search for the name of the Cross street listed in the Cross field click on the Cross button.
If more than one match is found a list of possible names and address ranges will be dis-

played. Simply click on the street and/or address range that you wish to pull up and the
street will be highlighted on the map in red.
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Intersection Tab

State:NC
County: MACON

P'Iac:e:l ;I
.&dcl'ﬁs:l—

Street: Iuh'rte oak In

Cross: Iwa'-"ah rd

Street  Inter |Jump ILliI'rl‘y IDat&ﬂIDrtho IHags |

Find Search | Copy To StrestCross |

1) Nantahala Township:White Oak Ln & Wayah Rd

This tab allows you to find or search for the intersecting streets that you have listed in
the Street and Cross Fields. There is also a button that lets you copy the intersecting
streets to the street and cross street fields.
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Grid Selection Editor Toolbar
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Dates Tab

Street | Inter  Dates l Jump ] Reports ] Fags ] Ortha ]
Gnds have an effective date and an ophional expiration

date. The following date values are used during grid
selection changes.

Modify Date/Time Values . |

Adding New Gnd Selechons:
Effective: « Mow =
Expire: = Mever >
Modifying Exasting Gnd Selechons:
Effective: « Mow =

Expire: = Mever >

By default any new or modified grid selections are set with the effective date of NOW
and the expiration date of NEVER.

The member can change the effective date and the expiration date of new grids or
gridlets that are being added in or they can modify existing grids or gridlets that they al-
ready have in place.

This tool can be helpful if your company will be taking over new territory on a specific
date. Once you receive the information on where the new territory is you may go ahead
and add it into your database and set the effective date to the date of your choosing and
the system will automatically make those grids/gridlets active on that date. You can even
specify a time when you want them to go active.

Modifying the existing grids/gridlets is helpful when you will be retiring service from a

particular territory on a set date. You can go ahead and set this up in the system and the
grids/gridlets will automatically be made inactive on the date at the time specified.
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Modify Date / Time Values

™ Grid Dates @

Gridz have an effective date and an optional expiration date.  The following

date walues are uzed during gnd selection changes.

Adding Hew Gnid S elections:

Effective: |

E wpire: |

Modifying E xisting Gnd 5 elechons:

Effective: |

E wpire: |
[v Expiration Date i NEVYER

[v Effective Date iz MOw
[v Expiration Date i NEVYER
[v Effective Date iz MOw

Know what's below.

LCancel

Call before you dig.

The member can change the effective date by unchecking the box beside of Effective
Date is NOW and selecting a new date from the drop down calendar. The expiration date
can be changed by unchecking the box beside of Expiration Date is NEVER and selecting a

new date from the drop down calendar.

The time that the change happens can also be chosen by clicking in the Effective or Ex-
pire box and changing the hour and minutes, as well as whether the change is AM or PM.

The member can also change the effective and expiration dates when modifying existing

polygon selections the same way.
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Jump To Tab

State: NC
County: GUILFORD

F'Iaoe:| j
Address:

Street: |

Swap

Cross:|

Street ] Irter ] Dates Jump lHepn:nrts] Flags ] Ortha ]

Jump to (Latitude, Longitude)

Latitude - | Clear |
Longitude

Remaove

Jump to Gnid

Grid T |

lse * to addiremove multiple gnids.

This tab allows you to enter latitude and longitude coordinates and click the Jump To
button to go to those specific coordinates which will be indicated by a red plus (+) sign.
The Clear button will remove the red plus (+) sign from the map. The Remove button will

remove the latitude and longitude coordinates that you had in the latitude and longitude
fields.

From this tab you can also Jump To a specific grid number which will be indicated by a
red plus (+) sign. If you need to add or remove the specified grid from your database
simply click the Add or Remove button and then Post the changes to the server.
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Reports Tab

Street ] Inter ] Dates ] Jump  Reports lFIags ] Ortho ]

Print Grid List Report
Print Grid Changes Report
Print Print Map Image
Save Save Map Image To Disk
View View Grid Changes
Manage Manage Grid Alinbutes
+/- Add or Remove by Gnd List

Grid List Report: This allows the user to print a list of all grid/gridlet numbers and in-
clude the effective/expire dates, times and the expired grids. The list can be sorted by
Grid Name, Effective Date, or Expires Date.

Grid Changes Report: This allows the member to print all grid changes that were com-
pleted.

Print Map Image: This allows the member to print the current map image that is dis-
played.

Save Map Image to Disk: This allows the member to save the current map image to a
disk as a JPEG file.

View Grid Changes: This allows the member to view all unchanged grid changes which
includes new and modified grids.

Manage Grid Attributes: This allows the member to select and modify their grids by
effective and expiration date.
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Reports Tab

Add or Remove by Grid List: This allows the member to paste a list of grid names and
then add or delete those grids. The member must be careful to first select the correct
dates from the Dates tab using the drop down calendar for Adding New Grid Selections
or Modifying Existing Grid Selections before pasting the list of grid numbers to the win-
dow shown below. Once this process is complete you will need to post your changes to
the server. (Instructions for posting can be found starting on page 47.)

e ==

Paste a list of grid names, one name per line, to the text window T
below, then click the ADD / SELECT button to select those grids, =

or click DEL / REMOWE to expire the grids. Dates used for
adding or expiring are taken from the main user interface dates,
=0 select the correct dates there first. Gnid selection
modifications must then be posted to the server.

0 Lines (0 Characters)
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Managing Grid Attributes

&

Manage Grid Attributes

Select and modify polygons by effective and expiration date. Changes will
not be zaved until they are posted to the server.
Cancel
Effective Date | Expirez Date Mew Effective Date | MNew Expires Date | Gridz Madify ...
2003-04-26 <Mever Expiresr  <Mao Changes <Mo Changes 93
2003-04-15 <Mewver Expiresr <Moo Change: <Mo Change: 10
2003-06-04 <Mever Expiresy <Moo Changer <Mo Change> a4
2009-07-16 ¢Mewver Expirezy | <Mo Changes <Moo Charges

Select the line that contains the grids that you wish to change or modify the date for and
then click on the Modify button. Check the box beside of which date you want to modify
as shown in the box below. You will need to uncheck the Never Expires box and then

select the new date and time from the S
. Modify Grids
drop down calendar box. Then click OK.

Select and zet the attibutes to modify.  The effective [1]4
date cannat be befare the cunrent datetime:; the
expires date cannot be before the effective date. Cancel

| MEWEFFECTIVE DATE

-
V NEW EXPIRES DATE

[~ Mever Expires

| Thu, Oct 1, 2009 @ 12:00 &M -]
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Once you have clicked OK, you will be directed back to the original manage grid attributes
box and will be able to see the changes that you made in the New Expires Date column as

shown below.

Manage Grid Attributes E|
Select and modify polygons by effective and expiration date. Changes will UPDATE
not be zaved until they are posted to the server. ...

Cancel
Effective Date | Expirez Date Mew Effective Date | MNew Expires Date | Gridz Madify ...
2003-04-26 <Mever Expiresr  <Mao Changes <Mo Changes 93
2003-04-15 <Mewver Expiresr <Moo Change: <Mo Change: 10
2003-05-04 ¢<Mever Expiresy <Moo Changes <Mo Change> a4
2009-07-16 <Mewver Expirez>  <Mo Change> 2009101 12... 9

Click the Update button and click Yes when the Confirm Operation dialog box opens.

Confirm Operation [%|

\:{’} Flease confirm you would like ko effect the maodifications,

You will then see a Changes Made dialog box stating the changes. When done with all
changes, click on Post to ensure the changes are posted to the live server.

Changes Made

\lr) OK: 9 grids were affected by the modification,
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Hide Post | Savelmage MODE:  Add | Modiy Move Near 1 | 2 | 3 | 4 | 5|1 ShowMNames [ County Grids
[ ShawExtra v Hide Palygans
Legend .. Rewvert Prirt Image | | Grids - Delete | Remark Bullzeye Place Catinty | In | Out | [~ Hide Grids ¥ Hide Expired
nettina. nooce. org: 8 Unda Copy Measure | Dateliew Clear | | Hide Gridlets

36061681 |-79.857055 3000 Grids: 201

Hide: This allows the user to toggle the panel showing all tabs and street information
on and off in order to show a bigger map.

Legend: This button will display a color legend for the map grids. For example, a new
grid with an effective date of NOW will be highlighted by a blue polka dotted square or
an expired grid will be highlighted by a grey polka dotted square.

Post: This allows the user to post any grid changes to the server that they have made.
The Current Grid Changes box will display a list of New Grid Selections and/or a list of
Modified Grid Selections and prompt the user to Accept or Cancel the changes.

Revert: This allows the user to revert, or undo, all changes made during the session.
You will be prompted by a Discard Changes dialog box to first click OK or Cancel your
changes.

Save Image: This allows the user to save the current map image to disk as a JPEG file.

Print Image: This allows the user to print the current map image.

Mode: There is a drop down box which allows the user to choose between grids and
gridlets.

Add: This button allows the user to add new grids/gridlets to selection.
Delete: This button allows the user to delete grids/gridlets from selection.

Undo: This button allows the user to undo, or revert changes, to modified grids/
gridlets.

Modify: This button allows the user to modify/update grid selections.
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Remark: This allows the user to modify/update the grid/gridlet remarks only.
Copy: This allows the user to copy grid/gridlet properties to default.

Move: This allows the user to pan in the map, and to zoom in on the map by clicking
and dragging a box around the area you wish to zoom in on.

Bullseye: This button allows the user to draw a bullseye at specific points, such as, at
an intersection. It will display in 100 foot increments with 500 ft and 1,000 ft being high-
lighted in red.

Measure: This button allows the user to measure distances. Simply click on the button
and the cursor will display a ruler. Click once to begin measuring and then click twice to
end the measure. The distance will be displayed in the bottom left hand corner as you
measure.

Near: Use this button to identify the nearest street to where you have clicked on the
map.

Place: This button allows the user to identify places. Once you have clicked on the
Place button simply click on any part of the map and the boundaries of the place will dis-
play in red and the name of the place will be displayed in the bottom left hand corner of
the map screen.

DateView: This allows the user to view the grid selections with their effective expired
status computed for a specified date. This mode is read-only.

Zoom: The user can zoom in on the map by clicking on the buttons 1-5. The County
button allows the user to display the entire county view. The In and Out buttons will not
become available to you until after you have clicked on any of the numbers 1-5. You may
also zoom by clicking and dragging a box in the area of the map that you wish to zoom in
on.

Clear: This button will clear the map display of all drawn elements.
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The user has several check boxes beside the zoom features that will display the grid
names, display grid effective/expiration dates, hide/show grids and gridlets, and hide/
show county grids that were not selected as well as hiding the polygon information and
the expired grids/gridlets.

| ShowMames | County Grids
| Show Extra W Hide Palygons
| Hide Gridz v Hide Expired
| Hide Gridlets
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This section will show in detail how to grid / gridlet your service territory. There are
several different ways that a member can proceed from this point.

From the County Overview, you have three different ways that you can zoom to a

particular area of the map.

State: NC

County: BRUNSWICK

F'Iaoe:1

Address:

Street: |

Cross:{

Swap StreetiCross

Street ]Intersection] Flags ] Dates ‘ Jump To | Reports 4| *

Search: Street Cross

Hide Save Image MODE:
Legend .. Print Image Grids -
newtina ncocc. org:80

Bladen =
e TN : ; Pender 4 —q
— 1 s 6 My
- it :
MNotighest ;kd.‘?
{ Notikivest T
/ t.__}..:e:.t tou&m ;I
/ Sandy C[eek ?Vﬂssa
Columbus /," ~ =Lela‘ndl
/ 5 Belwlleﬁﬁ;‘
R B few Hanows

Boilin Sprlng Lakes }

p\-"::é / II.'l |
. N
3 balnt Jaml?s & "l
& a0 Vamatntown f‘ Souﬂ'lpnrt
- : siigfs i ;‘ ,% Oaklsl y
Carolma“Shores\ £ tbelIERaER ~ o Sm *7}”““" ipt
S Slnget ggat i Cagwell Beach \
Calabash— \ ,___.__ =
Sy e U Bald Hnad Island
e = *

Add Modify Move Mear 1| 2| 3| 2] 5| = ShowNames ™ County Grids

1 | | | | " Show Extra I¥ Hide Polygons
Delete | Remark Bullseye Place County | ‘ [ EideCeida ¥ Hide Expired
Undo Copy Measure | Dateliew T "~ Hide Gridlets

The quickest and easiest way to zoom in is to pick an area on the map, then left click and
drag a box around the area.

If you know the street name that you are looking for then you can enter the data into the
address / street field that is indicated by the red box in the picture above. For complete
instructions on this toolbar refer to pages 30-31.

To zoom in on the map to no particular area, you can use the zoom layer buttons 1-5 that
are indicated by the yellow box. The County button will zoom you back out to the County

Overview.
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Once you have zoomed into the specific area where you wish to add to or edit your
database, you will need to select what mode you want to use. In the MODE section
you have the option to select grids or gridlets from the drop down box.

State:NC
County: BRUNSWICK

Place: | j
Address:

Street: |

Cross:'

Swap Street'Cross

Street | Intersection] Flags ] Dates | Jump To | Reports 4| *

Search: Street Cross

\q
Loc-(xo(’h M Tawnc;hl
/\\

(m,__________

s e A L L e el
Fite D o MODE: | Add | Modify | [ Move Near 1]2]3]4]s5|C ShowNames | County Grids

[ Show Extra [¥ Hide Polygons
Legend .. Frint Image IGridg - Delete | Remark Bullseye Flace County | In | Out | ™ Hide Grids ¥ Hide Expired

newtina.ncoce.org:30 Undo Copy Measure | DateView Clear | I Hide Gridlets

The database shown in this screen shot was done using Grids. To add in further areas to
include new territory, click on the Add button and then left click on the map where you
would like to add in a new grid. If you need to add several grids at one time, then you
can left click and drag to add more than one grid.
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State:NC
County: BRUNSWICK

Place: | _j
Address:

Street: |

Cross:|

Swap Street/Cross

Street | Intersection] Flags ] Dates | Jump To | Reports 4 | ¥

Search: Street Cross

\ /"I e | ™
1 P f/ i) o /\'. o [
e i N TE
Hide Ba || e MODE: [ Add | Modify Werve Near 1] 2] 3] 45| ShowNames I County Grids
[~ Show Extra [¥ Hide Polygons
Legend .. Revert Print Image | |Grds - Delete | Remark Bullseye Place County | In | Qut | ™ ¥ Hide Expired
newtiga.ncoce.org:80 Undo Copy Measure | DateView Clear | [ Hide Gridlets

[ color Legend

el I o |Notice that the new grids that have been added in ap-

dn : pear in blue and the existing grids appear in red. Re-

| member, if you are uncertain of whether grids are active

T . e |Or not, you can click on the Legend button for a display

—— | |of all colors and patterns. If you need to move or pan in

e S5 | the map at this point, you will need to click on the Move

s e i) Fuue weesn | DUtton and then left click on the map in the direction
that you wish to pan.
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State: NC
County: BRUNSWICK

Place: | j
Address:

Street: |

Cross:|

Swap Street/Cross

Street | Intersection ] Flags ] Dates | Jump To | Reports ﬂ;

Search: Street Cross

Hide Post | Savelmage MODE: | Add | Modfy | Move | HNear 1] 2] 3]s ShowNames I County Grids

™ Show Extra ¥ Hide Polygons

Legend .. Revert Print Image | |ERECIE ~ Delete | Remark Bullseye Place County | In | Out | [ Hide Grids ¥ Hide Expired
newtina.ncocc.org:80 Undo Copy Measure | DateView Clear r

If you need to add a little bit more area to your territory, but feel that a grid would pro-
vide too many notifications for the area, you can switch your MODE over to gridlets and
continue to add coverage to your territory.

In the event you added more grids / gridlets than you needed, simply click on the Delete
button and then left click or left click and drag the grids / gridlets that you wish to re-
move.

You will need to post your changes in order for them to show on the live server. To do

this, click on the Post button, which is located in the bottom left corner of the Grid Selec-
tion Editor window.
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The Current Grid Changes window will appear. This window contains two tabs. The first
tab is for New Grids and will list all of the grids and/or gridlets that you selected. In addi-
tion, the following columns are displayed: the effective date and time, expires, status,
and remarks. The second tab is for Modified Grids. It has the same columns as the New
Grids tab and provides a list of grids and/or gridlets that have had their effective or expi-
ration dates modified.

EEX

™ Current Grid Changes

| Modiied Grids |
Lizt Of Hew Grid Selections:
Gnd Mame | Effective | Expirez Status Remarkz -
HMO2473114 902009 10:21:06 Ak Mewer :
3025473118 9052009 10:27:06 Ak Mever
340247311C 9052009 10:27:068 Akl Mewver
340247311000 9052009 10:21:06 Ak Mewer
0287311010 902009 10:21:06 Ak Mewer
340247311020 9052009 10:27:06 Ak Mever
340247311030 9052009 10:27:068 Akl Mewver
30247311040 9052009 10:21:06 Ak Mewer
02473120 902009 10:21:06 Ak Mewer
M02B7E11A 9052009 10:27:06 Ak Mever
3M02B7311B 9052009 10:27:068 Akl Mewver
MO2BFIIIC 9052009 10:21:06 Ak Mewer
H02B 7311000 902009 10:21:06 Ak Mewer
3402B73110-mM 9052009 10:27:06 Ak Mever
302B7311D-10 9052009 10:27:068 Akl Mewver
HM02BF3110-11 9052009 10:21:06 Ak Mewer
HM02BFE110-20 902009 10:21:06 Ak Mewer
M02B7311D0-21 9052009 10:27:06 Ak Mever
3M02BT3I1D-22 9052009 10:27:068 Akl Mewver
M02B73110-30 9052009 10:21:06 Ak Mewer
HM02BFE110-A 902009 10:21:06 Ak Mewer
3M02B7311D-32 9052009 10:27:06 Ak Mever o
Aocept Cancel
p

You have one last chance to Accept or Cancel your grid changes. If you accept the chang-
es that you have made, you will see the Posting Grid Selections box. If you select Cancel,
you will be directed back to the mapping window of the Grid Selection Editor box and
you will be able to continue making selections or modifications.
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Posting Grids

] Know what's helow.
Call before you dig.

If you clicked on Accept the following box will appear:

Posting Grid Selections Q|§|@
POSTING COMPLETE

Grdz 41 Time:  D0-00:01 ok

Posted: 41 ToGo:  00:00:00

Errorz: O

Error Detailz
Grid | Error Infarmation
Posting Completed

ERRENRERERERNRRERENNEREEERENREEEEEN

The Posting Grid Selections window shows the number of grids to post, the time, the
number of actual grids posted, how many seconds, minutes, or hours left to post, and the
number of errors it found. When the posting has completed, click OK to close the Posting
Grid Selections window. The new grids / gridlets that you entered will now be red in col-
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Member County/Place Notification

] Know what's helow.
Call before you dig.

North Carolina 811, Inc. offers a place database to be used as a backup database in combi-
nation with the members grids or polygons. Almost 99.4% of the locate requests that the
Center sends out each month have a dig site polygon which identifies the location of the
dig site or work area. In the small percentage of locate tickets that are sent out without
any dig site polygon to identify the work area, the place database is used to determined
which members to send the locate ticket.

Each member is provided a place report that lists the place names that the Newtin System
will accept in each county that the member has facilities in. The member can elect to
identify on the place report which places they would like to use as a backup database or
the member can select the places online using the Member County/Place Maintenance
link on the Newtin Database page.

This online feature lets the member make changes to their place database at any time of
the year simply by adding or deleting the place names in their database.

To add a place to your database:

Select the Member County/Place Notification link and then enter your member code and
click the Submit button.

Newtin - A (NCOCC

Members County/Place Notifications

Member Code | | Submit |

Once submitted the screen will display two sections: one for the Member County Notifi-
cations and one for the Member Place Notifications. If you have already selected any
grids or polygons then the Member County Notifications section will display what coun-
ties you currently have a database in. There should be a green “X” under the “Level” col-
umn. The County Notifications should always be Level. The Member Place Notifications
should indicate “No Place Notifications to Display”, because you haven’t input any place
names into your database yet as shown on the screen shot on the following page.
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Member County/Place Notification
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Newtin - A (NCOCC

Members County/Place Notifications

Member Code LMB01 | Submit |

Member County Notifications for LMB01

ALAMANCE.NC - @ [ InsertCounty |

GUILFORD.NC X [EDIT COUNTY DELETE COUNTY

Member Place Notifications for LMB01

L r——il el e T
ALAMANCE.NC ~ [ GetPlaces | ALAMAMCE Boh = @ || InsertPlace |

No Place Notifications to Display

To begin selecting place names, you first have to select the County that you wish to add
places to by clicking the down arrow in the County box under the caption “Member Place
Notifications for XXX01”.

Member Place Notifications for LMBO1

GUILFORD,NC v | GetPlaces |

Next click the Get Places button and then you will have a place drop down list so that you
can choose the place that you wish to add.

Member Place Notifications for LMBO1

GUILFORD.NC | GetCounty | ALLEN JAY -

After selecting your place name, select the radio button for Level and then click the Insert

Place button.
Member Place Notifications for LMB01
GUILFORD.NG | GetCounty | GREENSBORO Both  ~ | InsertPlace |

Note: Always means you always wish to be notified when this place is on a ticket, Level
means you wish to be notified on this ticket only if there are no grids or polygons on the
ticket.
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Member County/Place Notification )

| Know what's below.
Call before you dig.
Place GREENSBORO in County GUILFORD Has Been Successfully Inserted
Member Place Notifications for LMB01
_ Nowe | |
ggmg"*’i’?ﬂg' B - [ GetPlaces | GREENSBORO Both - ® | InsetPlace |

GUILFORD.NC GREENSBORO Both X EDIT PLACE DELETE PLACE

Once the place has been inserted, you will see confirmation of success as shown above.
To continue adding places within this same county, simply select the next place name

from the place drop down list, select the Level radio button, and click the Insert Place
button.

If you need to select places from a different county, click the Get County button, as
shown, then select your new county, click the Get Places button, then select the place
name from the drop down list, select the Level radio button, and click Insert Place button.

Member Place Notifications for LMBO01

RANDOLPH.NC RANDLEMAMN Both -

| Insert Place ‘

You will be given a confirmation screen like below showing that your new place has been
inserted successfully.

Place RANDLEMAN in County RANDOLPH Has Been Successfully Inserted

Member Place Notifications for LMBO01

O S T 7 T [ 7
E’"‘”\*’“’"‘"’W +| [ GetPlaces | RANDLEMAN Boh - ® | InsertPlace |

GUILFORD.NC GREENSBORO Boih X EDIT PLACE DELETE PLACE
RANDOLPHNC RANDLEMAN Both X EDIT PLACE DELETE PLACE

Since places have been added to a new county that previously had no database, the New-
tin System will automatically create a County Notification Entry for you, as shown below.

Members County/Place Notifications

Membrer Code LMOOT Submit

Mem

“ounty Notifications for LAIBO1

GUILFOY
RANDOLPHNC

Member Place Notifications for LMBO1

RANDOLPHMNC - Giwl Places ARCHDALE Both

GUILFORD,NC GREENSBORO Both X
BANDOLPHNC RANDLEMAN Both
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Member County/Place Notification )
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To delete a place from your place database, follow this procedure:

« Select the Member County/Place Notification link

o Enter your member code and click Submit to see your complete place listing as shown
below.

Newtin - A (NCOCC

Members County/Place Notifications

Member Code LMEO1 [ Submit |

Member County Notifications for LMBO01

ALAMANCE,NC - [ insercounty |
GUILFORD.NC X EDIT COUNTY DELETE COUNTY

RANDOLPH,NC X EDIT COUNTY DELETE COUNTY

Member Place Notifications for LMIB01

_
RANDOLPH.NC - | GetPlaces | ARCHDALE Both = ® |[ InsertPlace |

GUILFORD.NC GREENSBORO Both X EDIT PLACE DELETE PLACE
RANDOLPH,NC [RANDLEMAN Both X EDIT PLACE DELETE PLACE

o In the Member Place Notification section (bottom section) click on the Delete Place
link beside of the place name that you wish to delete.

o The system will highlight the entire line in pink and provide a Yes or No button and ask
you to confirm that you would like to delete this place from your database.

Member Place Notifications for LMB01

ALAMANCENC + | GetPlaces Both - @ | InserPlace |
GUILFORD.NC GREENSBORO Both X EDIT PLACE DELETE PLACE
RANDOLPHNC RANDLEMAN Both X Delete Place? [ Yes| (No)

o A confirmation of successful deletion will display.
o Repeat these steps to delete any additional places from your database.
Place RANDLEMAN in County RANDOLPH Has Been Successfully Deleted

Member Place Notifications for LMB01

Comy — — phce  [wOwBoh  Abvays [Never Jrevd Nome |
ALAMANCE NC + | GetPlaces | Both @ || InsentPlace |
GUILFORD.NC GREENSBORO Both X EDIT PLACE DELETE PLACE
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